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Contemporary SIP Cordless Accessory Handset  
1-Line CTM-S241SDU   |   2-Line CTM-S242SDU

Key Features
• DECT 6.0 technology delivers superior sound quality while reducing telecom costs
• Cordless handset speakerphone
• Three non-removable, programmable speed dials on handset
• Antibacterial plastic tested to inhibit 99.9% of bacteria growth
• USB charging port makes it easy for guests to charge smart phones and other 
	 electronic devices

• CTM-S241SDU requires base phone: 
CTM-S2411

• CTM-S242SDU requires base phone: 
CTM-S2421

• Handset Battery life: up to 7 hours of talk time 
with 7 days of standby time

• Charge LED feature ensures handset battery 
is charging

• Low battery indicator on cordless handset for 
easy maintenance

• Visual message waiting indicator alerts guests 
of new messages. Compatible with all major 
PBXs

• Answer a call by simply picking up the 
handset

• One non-removable, programmable message 
retrieval speed dial on handset

• Two non-removable, programmable speed 
dials on handset

• Conference*, Flash, Hold and Mute
• 1 or 2 lines with line key indication*
• Automatic line selection*
• Backlit handset dialpad
• Redial the last number called with the touch of 

a button; automatically expires in 15 minutes 
to protect guest privacy

• Multi-step volume control for ring tones 
and handset

• Side handset volume control for easy access
• 2-year limited warranty

* 2-line model only

Give your guests the freedom to roam, the cordless accessory handset features 
3 speed dials and a USB charging port on the charging cradle. Guests will 
appreciate the cordless freedom, while the hotels will welcome speed dials right 
on the handset for easy communication. Since this accessory phone registers to a 
cordless base, there’s no need to run an Ethernet cable or purchase a SIP license 
for installation. The result: lower infrastructure costs and a better guest experience.
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Dimensions

Master Carton Measurements: 16.4 in. x 16.3 in. x 9.9 in., 22.3 lbs, 12 per carton
Phone Measurements: 1.9 in. x 8.4 in. x 1.7 in.,1.0 lbs

Radio Frequency Baseband: Available in DECT 
1.8GHz, DECT 1.9GHz, and 2.4 GHz
Colors: Silver and Black, Matte Black, Silver 
and Pearl
Power Source: 6V DC External Power
Message Waiting Signal Type: Varies by PBX
Flash: Programmable timing (100/300/600ms)
Humidity: 65% ± 20%
Temperature: 25º C ± 10º C

Certifications:  
- HAC 
- FCC Part 15 Class B 
- FCC Part 68 
- IC 
- CE 
- ETL 
- RoHS 
- ENERGY STAR® qualified

ENERGY STAR and the ENERGY STAR mark are registered trademarks of the U.S. government.
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• Model No. CTM-S241SDU:
	 1-Line Accessory Petite
	 Cordless Handset with 
	 speed dials
• Model No. CTM-S242SDU:
	 2-Line Accessory Cordless
	 Handset with speed dials

Product Part Numbers

Matte BlackSilver and Black Silver and Pearl
80-H0CF-15-000

80-H0CG-15-000

80-H0CF-06-000

80-H0CG-06-000

80-H0CF-11-000

80-H0CG-11-000
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