
     
 

 
 
VTech Earns Interoperability Certification with Callcentric VoIP 
Services  
 
ErisTerminal™ SIP Phones with Callcentric VoIP Services Deliver Quality and Affordability for Worldwide 
Residential and Business Customers  
 
 
New York, NY (June 26, 2015) – Internet telephony service provider (ITSP) Callcentric announced today 
it has completed certification testing for IP desk phones and DECT cordless IP phones from VTech, the 
world’s leading manufacturer of cordless phones. Business customers worldwide who use Callcentric’s 
VoIP phone services can easily install and use any of VTech’s ErisTerminal SIP phones and enjoy a 
superior user experience.  
 
Callcentric offers flexible, cost-effective SIP trunking and cloud-based service solutions for bring-your-
own-device (BYOD) VoIP users. Over the past few years, the company has become one of the fastest 
growing and best-reviewed providers for reliability, customer support, and overall value. To deliver one of 
the best values in the industry, Callcentric empowers their customers to customize their services by 
independently selecting their inbound and outbound plans, ensuring that they purchase only the services 
they need.  
 
Callcentric offers a wide range of aggressively priced plans under both flat-rate and pay-per-use service 
models. They offer outbound calling plans that start at $6.95 per month and come with bundled 
minutes/E911; unlimited domestic/international plans are available for higher-volume users. For inbound 
services, Callcentric provides phone numbers in the United States, Canada, and over 50 international 
countries; they also support LNP (phone number porting) for standard and toll-free numbers. One of their 
most popular offerings is the “Free NY Phone Number” program, which allows customers to connect their 
VTech ErisTerminal SIP phones and perform a complete test of their inbound and in-network outbound 
services at no cost whatsoever.  
 
“We are very excited to announce our partnership with VTech,” said Stephen Irwin, VP of operations at 
Callcentric. “Our companies share the same ideology of providing innovative, high-quality solutions at an 
affordable price. Based on our testing, we really think that our customers will love using devices from the 
ErisTerminal family with our service. VTech customers can sign up for a free Callcentric account through 
our website and in just a few minutes they can be placing inbound/outbound calls.”  
 
“VTech is pleased to partner with Callcentric to provide service for our ErisTerminal SIP phones,” said 
Graham Williams, VP of Sales at VTech. “VTech's new and existing customers can now benefit from the 
wide range of value-conscious offerings provided by Callcentric.” 
  
Callcentric customers looking for an affordable, high-quality desktop IP phone solution will find it in 
VTech’s ErisTerminal SIP phones. The phones offer HD audio, a comprehensive set of advanced call 
handling features, dual Ethernet ports, Power over Ethernet (PoE), cordless headset support, and much 
more.   
 
For cordless applications, the VTech SIP DECT base station and cordless handset (VSP600), offers an 
affordable solution that can expand up to six users with additional ErisTerminal SIP-DECT cordless 
handsets (VSP601).  
 
 



 

About Callcentric - Headquartered in New York City, Callcentric has been providing VoIP phone 
services since 2005. Callcentric’s portfolio of enterprise-grade SIP trunking and cloud-based service 
solutions for business customers includes voice, fax, DIDs in over 50 countries, toll-free DIDs, and more. 
Callcentric is proud to be a longstanding holder of the BroadbandReports.com "Gold Award" (which is 
based entirely on customer reviews) and their services have consistently been reviewed by leading 
industry sites/publications as being "Best in Class" for quality, customer service, and overall value.  Visit 
www.Callcentric.com for more information or connect with them on Twitter. 
 
 
About VTech – VTech is the world’s largest manufacturer of cordless telephones and the global leader in 
electronic learning products from infancy to preschool. It also provides highly sought-after contract 
manufacturing services. Founded in 1976, VTech has leveraged its expertise and success in cordless 
telephony to offer a portfolio of innovative, DECT 6.0 business phone solutions, including the 
ErisTerminal™ SIP IP phones. A cost-effective alternative to traditional analog and digital phone systems, 
ErisTerminal offers feature-rich desktop and cordless phone options. Visit 

www.businessphones.vtech.com for more information or connect with them on Twitter. 
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