
 

     
 

 
VTech Completes Interoperability Testing with Flowroute to Deliver 

Certified VoIP Solutions 
  

The partnership strengthens Flowroute’s commitment to provide an advanced suite of 
innovative SIP-based solutions for enterprises worldwide 

  
SEATTLE, Wash. – July 19, 2016 – Flowroute Inc., the leading provider of advanced 
calling and messaging services for SaaS-based companies, today announced successful 
interoperability certification with VTech, a global leader and manufacturer of SIP-based 
phones. The certification efforts verify compatibility and document configuration 
recommendations for VTech’s SIP-based ErisTerminal® business and ErisStation® 
conference phones used in conjunction with Flowroute’s communications services. 
VTech joins the growing list of elite technology companies that have achieved certified 
membership in the Flowroute’s Technology Partner program. 
  
“By completing interoperability testing with Flowroute, we can provide our customers 
with reliable, high-quality voice experiences,” Graham Williams, vice president, 
Business Phones Division, VTech Communications. “Certifying with Flowroute ensures 
our customers save time and money by mitigating deployment and operating issues, 
allowing them to focus on what’s really important – running their businesses.” 
  
The success of the interoperability testing assures high-performance operation of 
VTech’s SIP-based business and conference phones with Flowroute’s communications 
services, giving businesses the confidence to combine these modern communication 
technologies and benefit from the highest performance communication solution 
available. 
  
“Our customers depend on us to ensure their businesses stay connected, which is why 
call quality and reliability are at the heart of Flowroute’s communications services,” said 
Dan Nordale, chief marketing officer at Flowroute. “We’re excited to partner with a 
company like VTech that shares our commitment to providing innovative, high-quality 
solutions at an affordable price.” 
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About VTech 
VTech provides a diverse collection of telecommunication products that elevate the 
business consumer experience through state-of-the-art technology and design. The 
Group’s business phones scale from small operations to enterprise-level corporations. 
They are sold through a wide network of trusted partners and are backed by industry-
leading warranties and U.S.-based training and support. The company has recently 
added an award-winning collection of SIP phone systems, featuring compatibility with 
hosted and open-source PBX platforms.  
 
Founded in 1976, VTech is the world’s largest manufacturer of cordless phones and the 
global leader in electronic learning products from infancy through toddler and 
preschool. It also provides highly sought-after contract manufacturing services. VTech’s 
mission is to design, manufacture and supply innovative and high-quality products in a 
manner that minimizes any impact on the environment, while creating sustainable 
value for its stakeholders and the community. For more information, please visit 
http://businessphones.vtech.com/. 
 
About Flowroute 
Flowroute is the leading provider of communication services for SaaS-based 
companies. Flowroute gives developers and enterprises carrier-quality services with 
unprecedented performance, transparency and control to add voice and messaging 
capabilities into their apps and services to create unique user experiences. 
 
Flowroute is privately held and headquartered in Seattle, WA. For more information: 
www.flowroute.com. 
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