
 

nexMatrix Adds Auto-Provisioning Support for VTech Hospitality 
Phones 

 
nexMatrix resellers and installers can now quickly and easily provision the hospitality line of 

VTech phones using nexMatrix’s auto-provisioning templates 
 

Nampa, Idaho (August 4, 2017)—nexMatrix Telecom, Inc. announced today the availability of 
full auto-provisioning support for the entire line of VTech® hospitality phone handsets. nexMatrix 
resellers and installers can now automatically provision and manage deployments of hotel and 
institutional phones through the administration interfaces of the nexMatrix Protel LTS and 
Protelity LTS premise and cloud PBX servers.    
 
“We’re excited to partner with nexMatrix to bring more hospitality options to resellers and hotel 
customers,” said Ernie Levenson, president, VTech Communications, Inc. “VTech delivers a 
broad range of telecommunication products to address the vast needs of hospitality properties—
from guest room phones to administrative SIP systems.” 
 
According to Kevin McMahan, President & CEO of nexMatrix Telecom, the dominance of VTech 
in the hospitality market is a distinct advantage for nexMatrix customers.  “The seamless 
integration of our PBX with the entire VTech product line, not only in hotel phones but also in 
enterprise and SMB deployements, gives our resellers some great options,” he said.  “Plug-and-
play provisioning makes deploying our premise or hosted solutions a snap, even with large 
numbers of extension users, and our long-standing relationship with VTech ensures that we will 
continue to offer best-in-class support and functionality to our customer base,” he added. 

The Protel LTS Premise PBX can serve any size organization – from smaller home office-based 
companies to enterprise deployments, call centers, institutions, and hotels. nexMatrix also offers 
cloud and hosted PBX options that give resellers the ability to set end user price points and 
generate hefty recurring revenue without having to set up billing systems, and their business-
class SIP trunking provides customers with reliable VoIP service with no limit for concurrent call 
sessions. 

As the primary touchpoint between guests and hotel services, VTech hospitality phones provide 
a significant opportunity to make a positive impression. Being able to connect with the spa, front 
desk or room service should be an easy, pleasant experience. VTech phones include features 
that enhance the user experience, including handset speakerphones, convenient volume 
control, antibacterial plastic, battery backup and easy handset registration. 
 
VTech can also deliver a broad range of SIP telecommunication products to address the vast 
needs of hospitality properties. The reliable line of ErisStation® conference phones help facilitate 
collaboration in hotel meeting spaces, while executive-level ErisTerminal® SIP deskets are ideal 
for management personnel looking for advanced calling features. Maintenance and 
housekeeping staff can benefit from the simplicity of basic VTech desksets and cordless 
handsets. 
 
 
 



 

ABOUT NEXMATRIX 
nexMatrix Telecom manufactures a complete line of Premise IP-PBX systems, called Protel 
LTS, delivering enterprise-grade features to businesses of any size with all-inclusive, enterprise-
grade feature sets, and scalability from a few extensions to large-scale deployments. The same 
features and ease of programming are also present on Protelity LTS, their multi-tenant hosted 
PBX platform.  nexMatrix sells its products and services exclusively through reseller partners 
and not through distributors or directly to end users.   
 
ABOUT VTECH 
VTech provides a full portfolio of strong brands and a diverse collection of telecommunications 
products that elevate the business customer and hotel guest experience through state-of-the-art 
technology. They are sold through a wide network of trusted partners and are backed by 
industry-leading warranties and U.S.-based training and support. The company has recently 
added an award-winning collection of SIP phone systems, featuring compatibility with hosted 
and open-source PBX platforms. 
 
Founded in 1976, VTech is the world’s largest manufacturer of cordless phones and the global 
leader in electronic learning products from infancy through toddler and preschool. It also 
provides highly sought-after contract manufacturing services. VTech’s mission is to design, 
manufacture and supply innovative and high-quality products, while creating sustainable value 
for its stakeholders and the community. For more information, please visit 
businessphones.vtech.com. 
 
VTech® is a registered trademark of VTech Holdings Ltd. ErisTerminal® and ErisStation® are 
registered trademarks of VTech Communications, Inc.  
 
NEXMATRIX CONTACT 
Keric Davis 
Director of Sales and Channel Marketing 
1-208-615-8225 
Keric.Davis@nexmatrix.com 
 
VTECH MEDIA CONTACT 
Stephanie Fazio 
Advertising & Public Relations Manager 
503-596-1248 
sfazio@vtechphones.com 
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